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Hello+ How are you feeling?
Thanks for asking! v

Hello+ Welcome to the

future of communicating
with your patients.

Love it — my productivity
just went up 10x!

Hello+

Stay ahead of your health
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Become the doctor
of tomorrow.

Al scales healthcare 10x by automating assessments,

triage, and follow-ups. Patients get guided care anytime,

while you stay in control and free up more time for what
matters most: your patients.

Amplify your
competence by
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| Amplity yourself to an

audience that loves you.
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MANAGE 10x PATIENTS YOU ARE IN CONTROL
!

Al driven personal chats that All information is summarized,
enables a continuous conversa- packaged and analyzed with
tion with each patient — without the help of Al. All for the doctor

being on call. to review and confirm.




What Cursor is for code,

What Lovable is for pr OtOtyplIlg, All clinics are different, all doctors are different.

The system should adapt to the doctor, not the
Hello+ will be for healthcare. other vy araund,

Hello+ Patient Communiction

WELCOME TO THE DOCTOR DASHBOARD

Build your Hello+ dashboard

Build your dashboard to facilitate your
needs by chatting with Hello+ Al

Ask Hello+ to create a dashboard for your practice...

From the community

Popular Prescription AP| Lab Report Booking Assistants Provider Billing Personnel




Did you sleep better
tonight?

Your fever should have
gone down today.

Don't forget to take your
medicine at 09:00.

Build your own personalized
Al engine for preventive care
— designed to create lifelong

doctor—patient relationships.

Create a sentiment engine trained on you — one that mirrors your tone,
: ‘. emotion, and intent across every message, turning understanding into
stronger relationships.

ello+ is designed to help you make every interaction more personal. By
combhir*tient habits, history, and health data, you gain a clear and
holistic view — making it easier to build trust, understand context, and have
more meaningful conversations. It’s technology that supports your expertise
— turning data into dialogue and helping you deliver care that truly connects.
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Healthcare shouldn’t just
treat illness — it should

help you stay healthy

Traditionally, healthcare has focused on treating patients once
illness has already occurred. But improving long-term health
requires a more continuous and proactive approach.

To support patients over time, risks need to be identified early,
patterns understood, and the right guidance provided before
problems develop.

Hello+ enables this shift, evolving care from episodic and
reactive to continuous and proactive. By combining data,
follow-up, and intelligent support, doctors can build
long-term relationships with their patients and guide their
health over time.

The result is care that helps people stay healthy longer, not
just treat them once they are sick.

Did you know ...

.. that nearly 75% of non-communicable diseases, such as stroke, diabetes, and many forms of
cancer, can be prevented through lifestyle alone? And that the average healthspan? (years lived
in good health) in Sweden is 69-71 years for men and 72—73 years for women?

Healthspan

Lifespan
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DOCTOR ACCESS HEALTH PLAN

INSURANCE

The three parts of wellbeing,
connected through Hello+

From everyday health, where you stay proactive and
prevent problems before they appear, to feeling unwell,
when you need quick access to diagnosis, prescrip-
tions, and care, and finally to life turns upside down,
where you get guidance and support navigating insur-
ance and recovery. Hello+ is with you through it all

— keeping your health connected, every day.

CARE IN EVERY PART OF LIFE

Everyday health

Health insights tailored to
your habits

Advice before small signs
become symptoms

Feeling unwell

Get a diagnosis

Receive prescriptions
Take tests

Get referred to specialist

Stay supported

Life turns upside down

Understand your insurance
coverage

Access the right care

File claims correctly

FROM PREVENTION TO CRISIS

Health plan

Good health is built every day — and
we’re here to help you protect it before
problems arise.

See a doctor

A personal doctor - right there when
you truly need care.

Hospital — use your insurance

Ensuring you get every insurance
benefit you're entitled to.
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SOLUTIONS

Preventive care Al

Your health is an everyday journey. What
you do today will impact your life tomor-
row. This is your new health journal.

Personal doctor + Al

Al improves diagnostic accuracy by
connecting to your daily activities.
Doctors use our dashboard to interpret
the data and make better decisions.

Insurance plan + Al navigator

Share your insurance plan and we’ll help
you navigate it — ensuring you never
miss out on the benefits you deserve.



The future of healthcare is
continuous — and it starts

with everyday health

Health is mostly created in everyday life,
while costs concentrate in severe illness

POPULATION HEALTH DISTRIBUTION

Everyday health

+ Prevention, habits and lifestyle shape
long-term health outcomes

« Continuous guidance and early insight
help identify risks earlier

« This is where the largest opportunity for
better health exists

Doctor care when needed

« Assessment, diagnosis and treatment remain essential
« A personal doctor provides clarity and the right next step
« Clinical care becomes part of a longer continuous relationship

Insurance navigation

« Insurance plays an important role in access to care
+ Guidance helps patients use their coverage effectively

The shift toward continuous healthcare opens a new role for physicians. Instead of interact-
ing with patients only when illness appears, doctors can now build ongoing relationships

— guiding health over time through prevention, insight and follow-up. This creates stronger
continuity of care and the possibility to improve long-term outcomes.

COST TO SOCIETY

Preventive care

Moderate illness

Severe illness

5%
O of healthcare costs are

linked to preventable chronic diseases

SOURCE: THE NEW ENGLAND JOURNAL OF MEDICINE

4%
O of deaths worldwide

are caused by chronic diseases that
develop over time, many of which can
be prevented with earlier intervention
and continuous health support.

SOURCE: WORLD HEALTH ORGANIZATION
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FUTURE HEALTHCARE

From treating illness to guiding health
Healthcare is moving from episodic treatment to continuous health guidance.

With the right tools, doctors can understand patients earlier, define personal-
ized plans, and support healthier outcomes over time.

Understand the patient’s Define a personalized
health status health plan

Understand the patient before S Create a clear path toward
problems escalate better health

Screening, patient dialogue, and Doctor and patient define a per-
health data create a clear under- sonalized health plan with goals,
standing of the patient’s current preventive measures, and lifestyle
health status and risk factors. guidance.
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Guide patients toward
better health

Continuous dialogue improves
health outcomes

Through ongoing digitally supported
communication, the doctor guides,
coaches, and supports the patient
in improving their health over time.

Intervene when care -
is needed i

Provide care and navigate
the system

When illness occurs, the doctor
provides treatment, prescriptions,
or referrals and/or helps the
patient access the right care.




Advances in technology now 222 LARVARD 6] MAYO
make preventive, personalized

health possible

?!f MEDICAL SCHOOL CLINIC

The NEW ENGLAND
JOURNAL of MEDICINE

Our system continuously ingests and normalizes global

guidelines, research, drug data, and safety alerts, then

uses retrieval-reasoning to surface only what’s relevant C hatG PT A N I I I R o P\C
for the patient in front of you. It compiles differentials,

risks, and treatments with transparent sources and local

protocols — right in your workflow — so you choose fast

and confidently. Less searching; more accurate, auditable
decisions and time with patients.

Read the full white paper on
Swr:  how the technology works.




God morning Anna, how did
you sleep tonight?

Much better thank
you very much. | just
woke up twice

during the night

That sounds great! | guess
our plan made som impact
after all. Let's continume on
this path now.

Yes, | will make sure
to keep it up &

Paitent List

Al-SUPPORTED HEALTH COACHING

Predictive health coaching
for every patient

Hello+ enables doctors to go beyond episodic care and offer continuous,
preventive health support to their patients.

The system automatically creates personalized health plans based on
patient data, symptoms, lifestyle factors, and medical history. Each plan
is continuously updated and guides the patient with recommendations,
follow-ups, and behavioral nudges over time.

Patients receive ongoing support — helping them improve health, prevent
disease, and stay on track with their goals.

As the doctor, you remain in control. You can review patient progress, inter-
vene when needed, prescribe treatments, and adjust the plan at any time.

With intelligent automation supporting the process, doctors can scale

personalized preventive care to many more patients, without increasing
your administrative workload.

21



HEALTH COMPANION

Text sentiment Al

— Predictive healthcare enabler.

EFFORTLESS PATIENT HISTORY

With an always-on personal chat for each patient,
a continuous conversation can take place with
each patient. Allowing for full patient histories and
other relevant information without lifting a finger.

FULLY ADAPTED TO YOU

Our Text Sentiment Al is fully customizable to mir-
ror your practice, personality, and needs. Ensuring
that both patient happiness as well as guaran-
teeing, early funnel conversations in line with your
principles.

SELF-EXAMINATION

Execute early triages with the help of our
optimized self examination tool. The patient
can easily communicate its symptoms and,
step by step, close in on an accurate diagnosis
which is then sent to you.
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+ Hello+

Hi, I've had a sore throat,
a headache, and a fever
fear about three days now,

Hella+ I'm sorry you're feeling
that way. Let's take a closer book,

Can you tell me if you're
experencing any nasal
congestion of if your
ears leel blocked?

My nose is a bit stulfy, yeah.

Got it. And how's your throat feeling
right maw? Any trouble swallowing

of just general soreness?

Maostly sofeness, not
too hard to swallow,
bt it doas hurt.

Thaniks for that info. Let's
be thorough = could you
please send mie a guick
picture of your throat area
50| can check for any
vigsible redness ar swelling?

OVERVIEW

Your daily starting point:
The Home Overview

The Home Overview gives doctors a clear, list-based view of
their patients and tasks. Scheduled visits, ongoing cases, and
Al-detected risk signals are presented in simple overviews, so
the day’s priorities are visible at a glance. Routine monitoring
is handled by Al, ensuring the doctor only sees what truly
requires attention.

From here, it’s easy to pick items straight off the list — approving
a prescription, confirming a test result, or checking in on a
patient with worsening symptoms. When needed, the doctor
can dive deeper into conversations and patient records, but
the overview always stays clear, focused, and efficient.

23



DIALOGUE PLATFORM OVERVIEW

Deliver personalized preventive
healthcare at scale through
ongoing 1:1 communication

Tailor dialogue

-1

—

_I_
DOCTOR Upload unique data

O =

Add features

g

=

Al AGENTS Setup Al Agents

COMMUNICATION SETUP

Define how you want to communicate. Set
your tone of voice, add your identity, and
connect your unique data sources to shape
the conversations your patients receive.

EFFICIENCY FEATURES

Enhance your workflow with built-in tools
for calendar bookings, subscription han-
dling, payments, and more.

24

Palierd Qutinach

S b o e soas, (D

e ] |

Dialogue & Assistant Al Support Agents

DIALOGUE DASHBOARD

Orchestrate and nurture patient dialogues effortlessly.
Use simple prompts to guide conversations, jump in
and interact directly, get instant summaries, and view
smart prioritisation and actionable to-do lists.

Create your way of communicating in just minutes. Set your
tone, add the data that matters, and let every dialogue reflect
you. Step in, refine, and orchestrate conversations with ease
— always in full control.

Supported channels

©

Al assisted dialogue

Direct doctor dialogue

Dedicated App

End-to-end encryption

Patient-Doctor Al Agents

DIALOGUE DELIVERY LAYER

Use your existing communication
channels — such as WhatsApp,
iMessage, Messenger, or Snapchat —
or default to the dedicated Hello+ app.

25

PATIENTS
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Hello+ How are you feeling?

Thanks for asking! v

Hello+ Welcome to the
future of communicating
with your patients.

Love it — my productivity
just went up 10x! v

o i i

O Al

[ikea ien , you can—
keep-a personal dialogue—

with all your patients.

Recovery doesn’t end when the prescription is written. It's a journey
that needs guidance and reassurance — but traditionally, that kind of
follow-up has been hard to maintain.

With Hello+, the Al continues where the consultation ends. It reminds
patients to take their medication, checks in on symptoms, and helps
ensure recovery stays on track. When needed, it encourages pa-
tients to share updates or ask for a follow-up.

This creates a new layer of care — constant, intelligent, and effortless.
Patients feel supported and safe, while doctors save valuable time.
It’s the kind of ongoing attention every patient deserves, now made
possible by Al.

Create a booking system for my clients that is based on my
clinics opening hours, as well as my prafermad scheduling
practices.

Create a chat packaging and handling system that stores
each chat as my preferred way of keaping journals. See
attached example.

Create the dialogue that is you.
Your tonality. Your data.

Endless possibilities to personalize and optimize your Al
supported communication. Making it possible for you to
handle thousands of dialogues simultaneously.

R Library
Q. Browse
=+ Create new moduls

*®
[l Saved

27



Patlents can Share thelr | : : Patients share their self

examination dialogues

chat and health data | V' & chacpr

230 =

sources with their doct :_fj =X i B " ¥ Claude
| 4 Gemini

New Al technology and rapidly evolving large language models have ; f v
made it easy for patients to explore symptoms and possible dlagnos S f'_-_' 'S Most likely,
on their own — often just a few clicks away. Doctors are already seeing ,f .
more specific, structured, and well-reasoned questions from patients, « = ,{
based on chat dialogues they’ve had with different Al models. ¥y

::rl..rarmth or rhmu = gasft
=+ 2 gas/ho

What | wo
uld
 Re doin your place : .
restior 30-60 minytee L7 .Patlents share health
Y/ data from wearables
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This behavior is growing quickly and is likely to become a natural parl:f c‘F’
clinical practice as the models continue to improve.

Fvin
You want, aney
s - ANSWer thag,

The question is no longer if this behavior will change, but how it will

evolve, and how doctors should engage with it.
Stomach acpl

The doctor makes the o
medical decision. 575

The patient performs a self-examination
using an Al chat

With one click, the patient shares the
complete Al chat dialogue

Hello+ summarizes the input for clinical
review by the doctor

The doctor makes the medical decision

ORONONG




We structure all your data
in a structured way

Every interaction with your patients is automatically stored,
structured, and made searchable. Conversations, notes, and
decisions are seamlessly organized — creating a living journal
that updates itself.

The rapid development of Al, large language models, and
processing power has completely redefined how you can
use your data. What was once scattered across systems
is now accessible, scalable, and ready to work for you.

From communication to documentation, Hello+ transforms every
dialogue into actionable knowledge — always at your fingertips.
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HEALTHCARE IS CHANGING

The shift toward preventive,
personalized health opens new
opportunities for clinicians

Advances in technology have fundamentally changed how people engage
with their health. Today, individuals have access to tools that can analyze
symptoms, interpret health data, and provide early indications of potential
illness. For many patients, this has become the starting point.

Instead of entering the healthcare system only when they are sick, people
are increasingly seeking guidance earlier — trying to understand symptoms,
risks, and what they can do to stay healthy.

This shift opens a new opportunity for clinicians

By being accessible to patients between traditional visits, doctors can
move from episodic treatment toward ongoing guidance. Through continu-
ous 1:1 dialogue, healthcare can focus less on reacting to illness and more
on supporting lasting changes in health.

Preventive care becomes something that happens over time — not only
when a patient enters the clinic.

OLD vs NEW MODEL

Reactive, illness-driven
healthcare

Healthcare traditionally begins when a patient
becomes ill. Care is delivered in isolated episodes
focused on treating the immediate problem.

1. Symptoms appear
The patient feels unwell and schedules an
appointment with a doctor.

2. Doctor consultation
The patient meets the doctor in person or
online to discuss symptoms.

3. Treatment is provided
The doctor prescribes medication or provides
a referral to a specialist.

4. The episode ends

The patient goes home. If the condition does
not improve, the patient must schedule a new
appointment and the process begins again.

Result
Care is reactive and focused on treating illness
rather than improving long-term health.

Continuous, preventive
healthcare

Advances in technology allow healthcare
to start earlier and continue between visits,
enabling doctors to guide patients over time.

1. Early symptom exploration

The patient uses Al tools to research symptoms
and receives an initial indication of possible
conditions.

2. Data-supported communication
The patient shares symptoms, questions, and
health data with their personal doctor.

3. Immediate care when needed
The doctor provides diagnosis, prescriptions,
or referrals for acute health issues.

4. Ongoing health guidance

Through continuous 1:1 communication, the
doctor supports the patient with guidance, follow-
ups, and preventive health planning over time.

Result
Healthcare becomes continuous, helping
patients improve their health, not just treat illness.



Let patients subscribe to your
health channel - giving them
automated daily guidance and the
care they need, when they need it.

Increase your recurring revenue by growing your subscription base — powered by
predictive, long-term health guidance that supports patients and only involves you
when your expertise is needed.

s\ Increase efhiciency

A\

Grow your subs€ription base

Turn every patient into an active
subscriber with their own Al
companion.

Become their everyday health
companion

Stay relevant between visits,
guiding, reminding, educating and
supporting your patients daily.

34

Increase long-term revenue

Engaged patients stay longer,
use your services more, and gain
a clearer sense of the value you
provide as their doctor.

Make your patients healthier
over time

Personalised check-ins, symptom
tracking and actionable advice
keeps patients progressing.

Serve 10x more patients

Let the Al icompanion handle the
everydayiqueéstions, follow-ups
and triage:

Focus only where you’r ded
iateract-when your exertise

creates real impact — not when it

can be solved by the companion.

35

Cut admin, boost clinical time

Automated journaling, summaries
and structured patient inputs save
hours each week.

Scale without hiring more staff

Grow your practice sustainably
without expanding your team.




Always there for your patients,
without being on call.

With the support of Al, your patients can interact, check
symptoms, and get guided care any time of day. You stay in
control, but you don’t have to be available around the clock.

Healthcare starts before the illness appears
— turning preventive into predictive care

Through an always-active personal
chat your patients get access to a
health companion, assisting in
preventitive care as well as early
self examinations.



ADD-ON EFFICIENCY FEATURES

Patient List DIAGNOSIS

Diagnosis and summaries
to make your job easier

Doctors are supported with Al-generated diagnoses built from patient
input, combined with clinical knowledge from trusted sources such as the
Mayo Clinic and the New England Journal of Medicine. This ensures every
diagnosis is grounded in both personal health data and world-class medi-
cal science.

Each diagnosis is presented with clear summaries and accompanied by
recommended alternatives for further action — whether it’s prescribing
treatment, ordering additional tests, or referring the patient to a specialist.
This gives doctors a strong, evidence-based foundation for making the
best possible decisions.

PRESCRIPTIONS & REFERRALS

-

Speed up your prescription
screenings and processes Influenza A

The system streamlines the entire prescription process — from

initial screening to final approval. Routine checks are automated, Marcus ate pre-packaged dell meat & days
. . . . . a0, now Tever 38,6 °C. chills, myalgias Mayo Clinic
so doctors can review and sign off on prescriptions faster, with e e -9 &
confidence that all safety steps have been covered. for lsteriosis. Consult is booked for today
y p 9 1 .8% aftemoon with CBC and blood culfures: Openal
safety-net: ER if neck stiffreess, confusion
At the same time, built-in safeguards help uncover fraudulent or or worsening fever. Harvard Medical
inappropriate behaviors, such as repeated requests or conflicting
. . . s . . . . ' Mew England
medications. By combining automation with intelligent oversight, pical Josmal
L . Influenza B
the system ensures prescriptions are both efficient and secure. oOVID-19
OpenBEvidence
Rfaravirus
Acute bronchitis "_5. AR WAL
| Antheopic
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ADD ON EFFICIENCY FEATURES

TREATMENT

Get recommended the latest
treatment methods

Hello+ supports you with continuously updated recommendations
from the world’s most trusted medical sources — including Mayo
Clinic, the New England Journal of Medicine, and other leading clinical
databases. Based on each patient’s data and symptoms, the system
guides you toward the most relevant and effective treatment methods.
You remain in full control, while Al ensures that your decisions are al-
ways backed by the latest evidence and best practice.

Lo

Influenza A Treatment Methods

STARDARD LG R | EOPITRMNTA,
Tresaitrmeril cption 1 Trostment option 2 Tresaitmienil option 3
Supportive care Anrtiviral + supportive care Onradivir (PB2 inhibitor)
1 1 oo
i
[ T T NEW ENGLAND i The MEW ENGLAND
@ CLIKIC Mg JOURMAL of MEBDICINE Gt JOURMAL o MEDICINE
40

“It’s like having the world’s top
medical expertise at your side,
every time you meet a patient. ”

ROLF HEUMAN
Internal Medicine Physician

Ankle sprain Recommended Methods — @ masnessse,,

Treatmeni option 1 Treatmant opbion

Ankle sprain + supportive care Ankle sprain + supportive care

i 0 A

g 22

I‘rhl'rhﬁ'.hb&".‘l’h:.
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Be the the artist,
your brand, your price,

your creative freedom. We will be your platform.
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How to tap into the
paradigm shift of

1:1 communication

The future of communication is personal. As self-help increases, so
does the demand for access to professionals with real expertise.

Users expect instant, relevant, one-to-one dialogue.

Knowledge alone is not enough — people move for-
ward when guidance comes from trusted human

authorities who provide clarity and reassurance.

THE BUILDING BLOCKS OF FUTURE 1:1 COMMUNICATION

AREA OF EXPERTISE & KNOWLEDGE

Your professional scope configured

Define your expertise and clinical approach to ensure
interactions are grounded in your professional practice.

DAILY INBOX

Where dialogue turns into actions

Automated dialogue, intelligently prioritised — a focused inbox that
streamlines your work, saves time, and elevates every interaction.

END USER DIALOGUE

Meet users where they already are

Deliver one-to-one dialogue through the transport layers users

already rely on — SMS, WhatsApp, Signal, Slack, and more.



AREA OF EXPERTISE & KNOWLEDGE

Set up your 1:1 communication in
seconds — and experience how Al
helps you improve every interaction.

Setup your communication

48

Every conversation is unique. Every way of com-
municating is personal. The system should adapt
to the conversation, not force it into a template.

Preview

—
'?j
Q

'!’.?_, Jag har haft huvudvark sedan i

morsae. Vad kan jag giira At det?

@)

Hej Jonas, det var trakigt att héra.
Dt var ju flera veckor sedan du
hade huvisdvark senast

Jag dr en Al-assistent och kan ge
generela réd — inte medicinskt
granskade av en [Akare

Vid ldttare huvudvark brukar det
ofta hjilpa att:

+ Dricka lite vatten

+ Vila fran skarm och starkt ljus

+ Ta en kort paus och fdrsdka
slappna av | nacke och axlar

Jag ber Dr Vazda dterkomma till
dig £a snart han kan.

DR VAZDA

Jag vill gdrna stalia nagra fragor
fir att bedtma din huvudvark
mer tillfarlitligt.

49



AREA OF EXPERTISE & KNOWLEDGE

Define your area of expertise Your voice ampliﬁed

Set up automatically. Ready in minutes. Your dialogue engine goes
beyond Al configuration, shaping a complete system around your
way of communicating.

Everything that defines your voice and way of working is brought
together: brand identity, visual expression, professional expertise,
methods, tone of voice, and clear communication boundaries. The
setup also accounts for who you are speaking to, what each inter-
action should achieve, and how success is measured.

il o
r ".\.

BRAND NAME BRAND COLORS TONALITY

PROFESSION & KNOWLEDGE

| Psychologist
specialized |
CBT ;

GUIDELINES

AUDIENCE COMMUNICATION PLAN

TRIGGERS ACTIONS

The dialogue engine follows real journeys, not static scripts. It un-
i W0 derstands when to engage, what triggers a conversation, and which
"HiINgs To AVO'" actions to take, whether that means responding, alerting, or moving
the dialogue forward.

RO

T1 ~ - dd r - ” 5, : SOAlY- The result is an Al that communicates on your behalf in a way
1C11 A _} oul Lll]qu(, COTl t'crlt H[ﬂiﬂ_ﬂ[ﬂn that feels consistent, intentional, and true to you — across every
By adding domain-specific or proprietary material, you define how the DIN HJARNA 1:1 interaction.
EAERIEILE STARAERE

conversation works and establish a position that no one else can replicate.
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DAILY INBOX

Grow and nurture patient
relationships through seamlessly
orchestrated 1:1 dialogue

With Hello+ all communication happens within one continuous con-
versation. As the dialogue evolves, the system automatically adapts
— shifting between direct doctor interaction, Al-supported respons-

es, independent Al, or private Al when appropriate.

From the patient’s perspective, it always feels like a single, coherent
experience. Behind the scenes, the right level of support is applied
in real time, ensuring clarity, safety, and continuity throughout the
entire care journey.
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DAILY INBOX

A prioritised workspace that helps

doctors focus on what matters most

Active Patients

Hello+

WHAT YOU CAN DO IN YOUR DAILY INBOX

@ Brand Admin Sarah Johnss
Or Farnaz . - -
B [ i Orchestrate patient dialogues
You have 2 unread messagos inday Sarah Jobnsen conlemaed her appoinbment and Michael Chen has a question about lab resuBs. 3 Mizhasl Chan Az

patieris are awaiting iolow-up. - Guide and shape conversations using simple prompts,

Emiy Davis.  Porsog without losing control of the clinical context.

Sarah Johnson =
James Wikon &

Interact directly when needed

CHivia Blrowm

Step in and communicate with patients personally
whenever direct involvement is required.

Get instant summaries

Miichas| Chan
Lo Aty Dusaton

Review concise, Al-generated summaries to quickly
understand the status of each dialogue.

Al Agpivtan]
Emily Davis submitied inlake farms with insurance dots. James Wilson needs a kollow-up wisil scheduled. Ovia Brown missed her last See What matterS mOSt
AppoIiment — CONGICEr A fe-engagamen culresch

Rely on smart prioritisation to focus attention on the
Michael Chon < S craser : most relevant patients and interactions.

Act on clear next steps

Use actionable to-do lists to manage follow-ups,
decisions, and outstanding tasks efficiently.
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DAILY INBOX

One continuous conversation

As the dialogue evolves, the system automatically adapts — shifting
between direct doctor interaction, Al-supported responses, inde-
pendent Al, or private Al when appropriate. Conversations can re-
main in external channels or be smoothly continued in the dedicated
Hello+ app whenever needed.

From the patient’s perspective, it always feels like a single, coherent
experience. Behind the scenes, the right level of support is applied
in real time, ensuring clarity, safety, and continuity throughout the
entire care journey.
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Add your prefered
communication channels

-

%
S
M
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Sign in to iMessage

Sign in to Messenger

Sign in to WhatsApp

Sign in to Gmail

Sign in to Snapchat




Amplity your impact
through better 1:1 dialogue
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Why you will live well
for longer than you ever

thought possible
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The Holy Grail of Health

Every society has chased the same dream: to live longer and to live better. Egyptian pharaohs
poured fortunes into tombs and preservation rituals, hoping to carry their bodies into eternity.

Qin Shi Huang, China’s first emperor, sent expeditions for an elixir of immortality. European mon-
archs bankrolled alchemists in search of the philosopher’s stone. Ponce de Ledn crossed oceans
in pursuit of a fountain of youth. Indian and Persian rulers commissioned elixirs, tonics, and yogic
practices to stave off decline. And in recent decades, billions have been poured into longevity
biotech and cryonics. These are modern echoes of the same quest.

For most of history, this pursuit was fantasy. Lifespan crept upward, but healthspan — the years we
spend truly well — lagged behind. Humanity learned to extend survival, but not vitality. And despite
extraordinary advances in biology and medicine, the system of health in most nations has not
closed that gap.

The Three Building Blocks of Healthcare will define this new era.
These are not incremental reforms or digital upgrades; they are the
foundation of an entirely new approach to human health — one that

understands, predicts, and directs the cycles of life itself.

The uncomfortable reality is that the system underlying modern medicine was never designed
around people. It was built around institutions: hospitals, regulators, insurers, pharmaceutical
companies, and billing codes. The system is episodic, reactive, and transactional. Indeed, this
system is not designed to keep you healthy. It is designed to manage your illness. That is a noble
mission in moments of crisis — a cancer patient guided through remission, a heart-attack survivor
stabilized by an emergency team, an ALS patient kept alive on a feeding tube. These are miracles.
But they exist in the paradigm of reactive care, not in the pursuit of vitality.

Now, a new kind of actor is emerging. Across industries, Al tools already book travel, trade stocks,
manage supply chains, and even write software. At their core, these agents perceive environments,
make decisions, and take actions autonomously to achieve goals. In health, similar technology

will perceive your biology as its environment. It will track how sleep fuels recovery, how recovery
shapes performance, how performance generates stress, and how stress cycles back into sleep.
But the technology won'’t stop at observation: it will intervene, nudging behaviors, adapting rou-
tines, and even initiating care when risk rises. In this way, new technology will transform hidden
feedback loops into an intelligent, always-on system for extending vitality and preventing crisis.

This is the threshold we now face: the Al epoch of health. Foundation models — trained on massive,
unstructured data, reasoning across modalities, personalizing to individuals, and predicting
trajectories — make possible what no pharaoh, emperor, or alchemist could have imagined: a truly
adaptive system for lifelong well-being.

The Three Building Blocks of Healthcare will define this new era. These are not incremental reforms

or digital upgrades; they are the foundation of an entirely new approach to human health — one that
understands, predicts, and directs the cycles of life itself.
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HEALTH PLAN

DOCTOR ACCESS

INSURANCE

THE THREE BUILDING BLOCKS OF HEALTHCARE

CARE IN EVERY PART OF LIFE

Everyday health

Health insights tailored to
your habits

» Advice before small signs
become symptoms

Feeling unwell

+ Get a diagnosis
Receive prescriptions
+ Take tests
+  Get referred to specialist

+ Stay supported

Life turns upside down

Understand your insurance
coverage

+ Access the right care
File claims correctly

FROM PREVENTION TO CRISIS

Health plan

Good health is built every day — and
we’re here to help you protect it before
problems arise.

See a doctor

A personal doctor - right there when
you truly need care.

Hospital — use your insurance

Ensuring you get every insurance
benefit you’re entitled to.

Why the old system cannot survive

SOLUTIONS

Preventive care Al

Your health is an everyday journey. What
you do today will impact your life tomor-
row. This is your new health journal.

Personal doctor + Al

Al improves diagnostic accuracy by
connecting to your daily activities.
Doctors use our dashboard to interpret
the data and make better decisions.

Insurance plan + Al navigator

Share your insurance plan and we’ll help
you navigate it — ensuring you never
miss out on the benefits you deserve.

What most call “healthcare innovation” today is a thin digital skin stretched over a broken foun-
dation. Electronic health records, telemedicine portals, and automated claims processing are not
paradigm shifts. They are cosmetic patches to a structure built for a different time.

Globally, healthcare costs are surging while outcomes stagnate. Chronic diseases are increasing,
populations are aging, and vast inequalities persist. Despite technological progress, societies are
spending more while gaining fewer healthy years. The underlying problem is not access alone — it is

architecture.

The old model is crumbling because its core incentives, data structures, and culture are misaligned

with what health truly requires: Incentives are misaligned. Systems profit from treatment, not pre-
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vention. Hospitals fill beds; pharmaceutical firms thrive on chronic prescriptions; insurers hedge risk
instead of eliminating it.

Data is episodic. A “medical record” is a handful of test results and physician notes scattered
across years. It is not a living picture of a human body.

Technology debt is crippling. Legacy systems cannot integrate multimodal Al that requires contin-
uous streams of data. Culture resists change. Incumbent institutions are structured to protect exist-
iNg revenue streams, not to reinvent themselves.

The old model is crumbling because its core incentives,
data structures, and culture are misaligned with what
bealth truly requires: Incentives are misaligned.

Human error remains unavoidable. Medication mistakes, diagnostic delays, and broken feedback
loops cost millions of lives each year — not out of malice, but because no one can process the
complexity of modern health alone.

Could the incumbents rebuild the system themselves? In theory, yes. In practice, no. They lack
the data integration, incentives, and agility. By the time they try, new models will already be dom-
inant. We have seen this story before. Retailers could not out-Amazon Amazon. Taxi companies
could not out-Uber Uber. Legacy media could not out-Netflix Netflix. Healthcare incumbents will
not out-innovate platforms that are built from the ground up with intelligence, personalization, and
automation at their core.

Transforming how we experience care

The defining difference of the new era is that it flips healthcare on its head. Today, health infrastruc-
ture delivers services to individuals. Tomorrow, individuals themselves become the infrastructure.
Care will no longer be episodic and institution-centric but truly centered within each person, pow-
ered by continuous biometric signals that their own bodies produce.

That is the fundamental shift: the individual becomes the hub of the system, not a passive node
within it. Healthcare moves from reacting to crises to preempting them, with new technology trans-
lating the body’s signals into real-time intelligence that powers care. For individuals, the experience
will be transformative. What once required waiting for symptoms, scheduling appointments, and
episodic treatment will become a continuous partnership with Al-enabled companions working
silently in the background of daily life. Care will feel less like a transaction and more like an ongoing
dialogue with one’s own biology —mediated by technology that never sleeps.
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THE TRANSFORMATION WILL INCLUDE

No more annual check-ups. Continuous monitoring across sleep, recovery, stress, blood pres-
sure, hormones, cognition, diet, and mood will create a living health record that updates in real time.

Intervening before crisis. Early physiological precursors to disease will be detected automatically,
mobilizing care before symptoms even appear.

More precise recovery. The system will interpret healing signals unique to your physiology and tell
you when your body is ready to resume activity — preventing setbacks and accelerating rehabilitation.

Personalized prescriptions. Treatments will be tailored to your genetic, biochemical, and lifestyle
profile, reducing adverse drug events and trial-and-error medicine.

Everyday direction, not abstract advice. Guidance will arrive exactly when needed — skip an
espresso if cortisol is high, step outside for sunlight when circadian rhythm falters, or seek care
when biomarkers show infection.

Agents as advocates. Intelligent agents will act as

round-the-clock health advocates, translating data
into clear next steps and automating what can be

automated.

This is what it means to live within the Three Building
Blocks of Healthcare —a system that is always-on,
preventive rather than reactive, and personalized
instead of generic.

When you get ill: The power
of a personal doctor — and
an intelligent partner

Even in a world of intelligent mon-

itoring and preventive systems,

there will be moments when the

body falters. Accidents happen.

Infections strike. Genetics assert

themselves. In those moments,
nothing replaces the human presence of a doctor who
knows you. Your personal doctor, working hand in hand
with your intelligent health system, becomes the perfect
combination of empathy and precision. The technology
detects changes, analyzes patterns, and proposes solu-
tions; the doctor interprets, contextualizes, and cares.
Together, they provide the most personal form of medi-
cine humanity has ever known.
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When you fall ill, your doctor already has access to a complete, living record of your biology — not

just a list of symptoms, but the full context of your sleep, stress, habits, and recovery. That means
faster diagnoses, more accurate treatments, and truly personalized medicine. The doctor prescribes
what is heeded, monitors progress in real time, and works with the system to adjust care as your

body heals.

Technology may track the heartbeat, but the doctor still steadies it. Together, they embody the fu-
ture of care — a partnership between human intuition and machine intelligence, built not to replace
one another but to amplify each other. In illness, as in health, this alliance ensures that you are
never alone.

Together, they embody the future of care — a partnership between
buman intuition and machine intelligence, built not to replace
one another but to amplify each other.

Over time, as governments and health authorities gain confidence in this new paradigm, the
personal Al itself will become a certified caregiver — authorized to make primary diagnoses, issue
prescriptions, and manage recovery autonomously. Doctors will focus their expertise where it
matters most: on the most complex, rare, or uncertain cases; on developing new therapies; and on
advancing the boundaries of medicine.

This evolution will not diminish the doctor’s role — it will elevate it. By entrusting everyday care to
intelligent systems, humanity frees its greatest medical minds to push discovery forward, turning
health from a reactive service into an ever-advancing science. Yet even with this progress, technol-
ogy and intelligence cannot eliminate every risk — and when a crisis strikes, protection still matters.

When Life Turns Upside Down:
The Need for Protection and Insurance

Unfortunately, no matter how advanced prevention becomes, you still need insurance. You need
the safety net. Life will always be unpredictable. Accidents happen. lliness strikes without warning.
Genetics and chance still play their part. And when that happens, you need protection — access
to hospitals, specialists, and treatment — to make sure that one moment of crisis doesn’t destroy
everything you’ve built.

The Three Building Blocks of Healthcare do not eliminate the need for emergency medicine; they
make it more effective. Hospitals will remain the sanctuaries where complexity is met with exper-
tise, where surgery, intensive care, and advanced treatment save lives.

Yet the reality is that the majority of the planet is uninsured and lacks reliable access to hospitals. In
many countries, healthcare is financed through taxation, but those systems are straining under de-
mographic pressure, rising costs, and inefficiencies. In others, access to private insurance remains
a privilege reserved for the few. For billions of people, one accident or illness can destroy a lifetime

of progress. The world is hard for those without the cash to protect themselves.
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That is why a new model is needed — one that is both intelligent and fair. Hello will help you navigate
the system you are entitled to, ensuring that you receive the benefits and care already available to
you, while also providing access to insurance that is transparent, data-driven, and personalized.

Your coverage will reflect your real health journey — your habits, recovery patterns, and risk profile
— not arbitrary categories or outdated averages. Premiums will adjust dynamically, based on what
you can afford and how you live. The goal is not to punish risk but to reward responsibility, expand-
ing protection to those who need it most.

The goal is not to punish risk but to reward responsibility,
expanding protection to those who need it most.

In this way, Hello bridges the gap between prevention and protection. It ensures that everyone —
not just the wealthy or well-connected — can face life’s uncertainties with dignity and security. No
matter how advanced prevention becomes, every person deserves assurance that when ca-
tastrophe strikes, care awaits. This is the second half of a humane system: technology keeps you
healthy; protection ensures you are not abandoned when you are not

The technical advances that make this moment possible

For decades, digital health promised transformation but delivered only fragments. What sets this
moment apart is that the enabling technologies have finally converged. The convergence of multi-
ple breakthroughs now makes the Three Building Blocks possible. Each is powerful alone; together
they redefine health itself:

Integration of multimodal data and computation. New model designs — transformers, multimodal

embeddings, self-supervised learning — align signals across physiology, behavior, and environment,
uncovering meaning from billions of unlabeled data points.

Advances in reasoning, explainability, and memory. Al can now interpret trajectories and causality
across time, explaining why changes occur and integrating years of history for ever-richer insights.

Intelligence at the edge. On-device inference allows instant, context-aware feedback — guidance
that travels with you, not after you.

Together, these advances form the technological backbone of the Three Building Blocks of Health-
care — proactive, personalized, and trustworthy intelligence that operates at human speed.

The Societal Consequences

This is not another wave of digital health—it is a fundamental rewiring of how societies pursue vitality,
performance, and longevity. Entire industries will shift. Cultural norms will evolve. Governments will
face new choices.
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Dynamic insurance. Risk measured in real time will make premiums transparent and personalized,
incentivizing prevention while maintaining protection.

Precision-driven pharmaceuticals. The industry will pivot from managing chronic conditions to
preventing them, using real-time data to design adaptive treatments.

Policy disruption. Governments will choose between defending incumbents or embracing the
new paradigm. Some will subsidize transformation; others will fall behind.

Healthspan accessible to all. Intelligent health systems can leapfrog physical infrastructure, nar-
rowing global disparities just as mobile phones once did.

Longer, healthier lives. By continuously sensing physiology, predicting risks, and intervening in
real time, humanity will compress morbidity and extend vitality on a scale once thought impossible.

The Result: More Healthy Years

Many organizations will attempt to build parts of this new foundation, but success will belong to
those who can fuse continuous data, advanced Al, and human-centered design into daily, trusted
engagement. It is easier to envision than to construct — but it will exist soon. Ultimately, this trans-

TODAY’S SYSTEM OF SICKARE
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Today’s healthcare system is reactive and time-
intensive: relying on patients to express concern
and seek care, before providing treatment.

THE FUTURE OF HEALTHCARE
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The Health Operating System will confer notifica-
tions, treatment, and care directly within the
individual: biometric signals will themselves

initiate care and treatment.
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formation is bigger than any company, technology, or government. It is about completing humani-
ty’s oldest pursuit: the quest for vitality.

Health is not a doctor’s visit, a billing code, or a pill prescribed after symptoms appear. Health is
a continuous state — dynamic, adaptive, and improvable. For the first time in history, we have the
technology to measure it, model it, and improve it at scale.

A recent global analysis found that while lifespan continues to rise, healthspan lags behind — leav-
ing millions to endure decades of poor health, disability, or chronic illness. Yet a slowdown in aging
that adds just one healthy year to human life is valued at $38 trillion to society; a ten-year gain is
worth $367 trillion. The social return on even a single healthy year is immense.

Beyond the numbers, the truth is deeply human. One more year of health means one more holiday
with family, one more birthday celebrated, one more chance to live fully. For an individual, that year
is priceless. For humanity, multiplied by billions, it is the Holy Grail.

For centuries, pharaohs, emperors, and explorers sought this prize in vain. Today, it is within reach.
The next evolution of healthcare will not just connect us or make us more productive—it will extend
our healthspan.

The Three Building Blocks of Healthcare

In the end, the future of human health can be understood through three simple but transformative
building blocks. Together, they redefine what it means to live well. The first is prevention — an
intelligent, continuous system that perceives your biology in real time, predicts risks before they
surface, and guides you toward better choices every day. Prevention is the quiet force that keeps
you in balance, translating data into action long before illness takes hold.

The second is a personal doctor — not a distant authority, but a true partner. When you fall ill, your
doctor and your personal Al work in concert: empathy meeting precision, intuition guided by infor-
mation. They understand not only what you are experiencing, but why, and how to bring you back
to health.

The third is insurance — the safety net that ensures no one faces catastrophe alone. It is the
promise that when life turns upside down, care is within reach. Not an abstract policy, but a fair,
adaptive system that protects every individual according to their reality and means.

These three pillars — prevention, personal care, and protection — form the architecture of a new
health era. They connect what has always been fragmented and restore what has long been
missing: a human-centered system built around people, not institutions. Together they replace
fear with foresight, isolation with intelligence, and inequality with inclusion.

Hello unites these building blocks into one living network. It listens, learns, and acts — protecting
you in sickness, guiding you in health, and empowering you to live longer, better, and fairer.

Hello will transform the world’s relationship with health. It will extend life, expand access, and
bring dignity to billions. It will make vitality universal — not a privilege, but a right. @
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These three pillars — prevention, personal care, and
protection — form the architecture of a new health era.
They connect what has always been fragmented and
restore what has long been missing: a human-centered
system built around people, not institutions.
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Hello+

Stay ahead of your health



